Conferencing Services

VoycEnterprises’ partnership with Intercall allows us to provide our clients
the best possible conferencing options in the world. Intercall is the largest
dedicated conferencing service provider in the world.

Reservationless-Plus Toll & Toll Free

After setting up a Reservationless-Plus account, a dial-in number and unique passcode
are provided to each moderator. No further reservations are necessary. Within 10
business days, each moderator will receive a plastic wallet card containing account-
specific information, including the dial-in number, moderator passcode,participants
passcode and moderator’s name. This card makes conferencing any time, from
anywhere, even easier.

Automated Meet Me Toll & Toll Free

For clients who prefer a new dial-in number and passcode for each conference
conducted, Automated Meet Me is available. A new reservation is required for each
conference or series. However, this product is incredibly flexible to customers who want
to extend the call and/or add more users. Intercall WILL NOT stop the call at the end of
a reservation slot, or any other time. The moderator has full control of the call time, call
size, and call features as well.

Operator Assisted Toll & Toll Free

Operator Assisted is a reservation-based service that offers customers audio
conferencing service 24 hours a day, 7 days a week, with the personal assistance of an
operator and support personnel who manage high-touch features. Operator Assisted
offers a full-range of features.

Direct Event Toll & Toll-Free

Direct Event offers the customization of a large-scale event call with the convenience of
automated conferencing. Participants join your conference call by entering a passcode,
eliminating the need for an operator to connect them to your event. By streamlining the
process and reducing hold times, Direct Event offers the fastest way to join an event
conference.

To learn more, contact us today:
973-760-5828 ¢ jfrazzal @verizon.net



Conferencing Services

Automated Meet Me Toll & Toll-Free

Automated Meet Me is a reservation-based service that offers customers audio
conferencing service 24 hours a day, 7 days a week, without the assistance of an
Operator. Automated supports up to 100 participants; however, conferences with over
100 participants are available with prior notice.

Reservationless-Express Toll & Toll-Free

Reservationless-Express offers customers audio conferencing service 24 hours a

day, 7 days a week, without the need to make a reservation or utilize an Operator.
Reservationless-Express supports up to 100 participants; however, conferences with over
100 participants are available with prior notice.

Web Conferencing: 5-Options

Conference Place

A range of meeting sizes and applications “ Large, one-to-many presentations * Smaller,
collaborative working sessions “ Present slides via the web * Audience feedback metrics *
Audio conference integration * Outlook and Lotus Notes integration

Mshow
High profile, maximum impact * Present slides via the web " Video " Flash media
animation * Webcasting * Outlook integration and more

Meeting Center
Everyday meetings and collaboration ™ Document and content sharing * Support for SSL
encryption ™ Record, edit and playback " Video integrations

TrainingCenter
Live, Interactive Training " Breakout Sessions * Hands-on Lab “ Testing and Grading “
Microsoft® Outlook

Streaming
Broad reach, minimal interaction * Present slides via Mshow " Live and/or archived audio.

To learn more, contact us today:
973-760-5828 ¢ jfrazzal @verizon.net



